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BACKGROUND
The Coronavirus pandemic struck the world in such an unexpected way 
in 2020. It proved to not only threaten our health but also impacted global 
wellness and the economy on a scale we had never seen. The world changed 
in almost every way since we first heard the words ‘COVID-19’ and its impact 
will remain for a long time, potentially forever changing the way we work 
and live. As an organization dedicated to making the world a better place 
with through the power and positive impact of industrial design, WDO, its 
Board of Directors and Members have contributed insightful thoughts and 
valuable practices in this World Design Talk “Design @ Post-Pandemic World” 
demonstrating the emerging roles of design in the face of such change and 
challenge. 

2020 also marks the 10th anniversary of Shanghai’s designation by 
UNESCO’s as a City of Design, Tongji University and World Design 
Organization (WDO), hosted this year’s World Design Talks in Shanghai on 23 
November 2020 in a hybrid format, welcoming individuals in person and online 
to participate in a series of keynote presentations and workshops. 

This new hybrid format was the first of its kind for the World Design Talks 
series where it welcomed 129 online and on-site participants from 17 countries 
for the morning keynotes and 49 online and onsite participants for the 
workshops in the afternoon. 
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Design in a post-pandemic world is a topic that will remain relevant for many 
years to come, even as the Covid-19 crisis is far from behind us, we can 
already observe and interpret the actions taken in 2020 by our governments, 
our healthcare establishments and frontline workers. How have our designers 
and inventors been affected and responded? What role do we play going 
forward in an effort to rebuild? We have a responsibility to consider those 
most affected by the virus and the chain reaction of events that followed.

Looking back to 2010, Shanghai hosted the World Expo with the theme of 
‘Better City, Better Life’. In the same year, Shanghai was announced as a City 
of Design by UNESCO. Ten years of continued development and commitment 
has yielded consensus that ‘design’ is understood by more citizens in city 
and has evolved beyond a term used only by professionals or within certain 
industries. 

Under the celebration of Shanghai’s 10th year as City of Design, Tongji Design 
Week was launched with the theme of ‘A Good Life, Designed by Everyone’ 
building on the transformation that the pandemic has brought to structures 
such as housing, office life, education, food and hospitality, retail, production, 
health and other intangibles such as our social lives and mental wellbeing.

The World Design Talks was determined as an opportunity workshop and 
discuss the role of design and innovation in the post-pandemic era with 4 sub-
themes: Community, Habitat, Interface, and Mobility. 

The pandemic will eventually pass and life will continue, but the design culture 
and contributions developed during this time will last forever.

DESIGN @ POST-PANDEMIC WORLD 
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WDO President-Elect 
Vice President Research & 
Innovation (Global R&D) at 
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Professor,  
College Design  
and Innovation 
Tongji University

WDO Board Member
Vice President Design 
Experience,  
Dassault System

The Opportunity and 
Challenge of Design 

Design has never been more 
important than today, including 
using the power of design to help 
people, to help organizations 
and our global society navigate 
through this crisis and prepare 
for the future. Most designers 
know that times of great crisis 
can also lead to great innovation 
and incredible opportunity. 
And because of this, I know 
that designers and the creative 
community will rise to meet the 
challenge of this current crisis 
with great passion.

The Importance of  
Public Spaces 

One of the lessons we have 
learned in this period is that 
only when we have organized 
and structured systems, can our 
actions can be truly effective.
The isolation we experienced, 
when our life was restricted 
to our homes and our social 
relationships were limited to 
our family, made us aware of 
the suffering caused by the 
lack of social relationships and 
community. 

Our social fabric is knit outside, 
in the street. The importance 
of public spaces that foster the 
meeting of different people can 
serve to create new energy. This 
is the need that was at the origin 
of the Nice Commune project, and 
which now has taken on a new, 
deeper meaning.

The New Challenges for 
Designers  

In this post-pandemic world, 
the challenges we face are 
complexity, imbalance and 
sustainability. At this stage, we 
need to pay more attention to 
the relationship between people, 
experience and technology, and 
put our focus on the inner energy 
of people by enhancing the value 
and significance of experience. 
This also fully shows that we 
still need passion, imagination, 
wisdom and hard work, and more 
importantly need an optimistic 
attitude. 

DAVID KUSUMA, PHD FIDSA ALDO CIBIC ANNE ASENSIO   
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Innovation Digitally in the 
Post-Pandemic World  

In the era of digital intelligence, 
design will serve as a kind of 
creativity to empower individuals 
and industries. LKK is exploring 
advanced creative industrial 
models, as a leading organization 
in China’s service design industry. 
Products such as smart beehives 
and smart logo design will be 
introduced later as part of the 
workshops. These practical cases 
will benefit from discussion with 
colleagues in the industry.

Responsibility of Design 
Education in the Post-
Pandemic Era 

Following the pandemic, 
we expect a change and 
improvements towards better 
lifestyles, support for physical and 
mental health, education models 
and sustainable products.  These 
higher expectations pose new 
challenges and opportunities in 
the development of science and 
technology.  

It also brings about thinking 
for advancements in design 
education. Let us take up the 
social responsibilities in our 
teaching to best serve and 
support the next generation of 
designers. 

The New Issue of Design 
Innovation in the Post-
Pandemic Era

The world is undergoing one of 
the most dramatic changes in the 
past hundred years. The pandemic 
has accelerated these changes 
specifically in our:  

1.    Response to the post-
pandemic era: changes in 
lifestyle and redefinition or 
reorientation of our value 
systems  

2.    Grasp of the experience 
economy: new demand 
to upgrade and make our 
experiences interactive

3.    The birth of a new wave of 
scientific and technological 
innovation: network economy 
and business innovation 

4.    Promotion of domestic 
demand market: integration of 
national cultural and tourism 
and urban-rural interaction

YICHAO LI  ZHU GAO JIANXIN CHENG  
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Design and Systems for 
Train Travel  

The traditional design of air 
conditioning and air purification 
system for rail trains is now being 
revisited as a response to the 
pandemic. Train design for local, 
short and medium-distance 
travel may forever be impacted, 
reducing common spaces 
in favour of small enclosed 
spaces. The development of 
multifunctional enclosed private 
rooms and the development of 
miniaturized and modularized 
capsule trains could satisfy 
people’s needs in the future as 
well as examining and ensuring 
the efficacy of air flow. 

Reimagining a Safer 
and Better Response to 
the Pandemic through 
Design – Moving towards 
a Hybrid Reality in Daily 
Life 

The COVID-19 pandemic has 
radically changed the lifestyle 
on the planet with demand for 
products and services in every 
sector have changed drastically. 
Design becomes even more 
relevant for companies to 
reimagine their business and 
strategize and discover their 
sense of purpose to survive 
in the market. Similarly, the 
education sector, which is 
facing a major digital divide, is 
discovering, on a daily basis, 
what it means to resolve the 
divide in offering education 
online. The world is not going 
to be the same post-pandemic, 
and there are going to be many 
opportunities in developing hybrid 
models in social, economic, and 
environmental sectors. 

SHIJUN PANG  PRADYUMNA VYAS  
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WORKSHOPS
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COMMUNITY WORKSHOP 

The guiding principle for design intervention is that designers need to be well 
prepared and ready to contribute in the implementation of the community 
design. Looking at and participating in social relations, value conflicts, 
sense of individual/collective identity, and participants’ prolonged motivation 
are largely context-dependent, which requires the designers to shift their 
attention from designing an object towards designing a process.

The pandemic presented us with many questions, which we have separated 
into 4 topics for the workshops: Community, Habitat, Interface, and Mobility. 
This allowed us to focus design’s input and potentially output in a post-
pandemic situation.

Bringing together in-person and online participants via zoom and a virtual 
Miro whiteboard, cooperation was seamless between these two groups. This 
solidified the workshops as an excellent example of post-pandemic working 
situations that may become the new normal for years to come, and allow 
more varied groups to brainstorm and work together despite any geographic 
distance. Below are the summarized results of each workshop.  
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HABITAT WORKSHOP 

Our relationship to nature is fickle. We long for nature, especially when we 
are in lockdown or our movements are limited, though we care less when our 
survival is critical. People might live in small communities to prioritize safety. 
Idealized communities should have an inner-circulation for surviving, and also 
an outer circulation for living. The Internet is flatting the differences between 
cities, regions, ages, and even genders, and the pandemic accelerated the 
speed of this blending.



23 November 2020
Shanghai (China) 13

INTERFACE WORKSHOP 

To support the online and offline working sessions of this World Design Talk, 
the ‘interface’ is different for these groups of participants. 

We need to ensure the discussion is effective and pleasant online as well 
as onsite. Using online collaborative tools such as Miro, as we did for live 
brainstorming and Zoom video calls brings these groups closer together.
Key takeaways for a smooth interface in a post-pandemic scenario may look 
like this:  

1.   Technically smooth, fluent communication, live collaboration, natural 
interaction and transparent workflow 

2.   Virtual + Social: setting a virtual bridge between real people 

3.   Virtual + Physical: establishing personalized customization service for 
common users
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This workshop mainly focused on three aspects of our post-pandemic 
mobility: user experience and prevention, traveling purpose and modes, and 
future technologies and constrains.  

The design principles drawn by the workshop are: 

1.   Consider the resilience and flexibility of the indoor space in order to 
maintain social distancing  

2.   Interpersonal interaction is the fundamental element in both public and 
personal transportation, physically and psychologically - how do we 
maintain it while prioritizing safety?  

3.   Policy and standards should keep up with the changing situation of the 
pandemic and adapt to demands simultaneously 

Senior designers from China’s CSR and Pan-Asia Motors as well as graduate 
and PhD students from ErgoDe Lab of Tongji University were invited in person, 
and online interaction with students from Finland, Thailand, India and China 
were welcomed.

The pandemic is being understood as a problem that may reoccur or manifest 
itself differently in the years to come. As designers, we should interpret it as a 
systematic and futuristic issue we may confront again and should put forward 
sustainable answers that will endure no matter what challenges we face. 

INTERFACE WORKSHOP 
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World Design Organization is grateful for the support of Tongji University (LOU 
Yongqi, LIU Zhenyuan). We also acknowledge and appreciate the expertise 
shared by the featured guest speakers and workshop leaders.

Tongji University, one of China’s earliest national key universities, is a 
prestigious institution of higher education. Already in its second centenary, the 
University has grown into a comprehensive and research-intensive university 
with distinctive features and an international reputation. 

Tongji University has established 29 schools/colleges over 4 campuses, 8 
affiliated hospitals, and 6 affiliated primary and secondary schools.

Currently, the College of Design and Innovation, has become one of the 
most internationally renowned colleges of design, ranking among the world’s 
leading design institutions. With a design publication and collaborations 
internationally with other design institutions, D&I was ranked 13th in Art and 
Design according to Quacquarelli Symonds(QS) world university ranking by 
subject in 2021.

Established by the World Design Organization® (WDO) in 2016, the World 
Design Talks™ aim to address local challenges of global relevance such as 
urbanization, climate change, migration, through the lens of design. These 
participatory workshops help raise awareness about the issues, identify 
design-driven solutions, as well as gather preliminary findings that can be 
shared with other communities.

The World Design Organization (WDO) is an international non-governmental 
organization founded in 1957 that promotes the profession of industrial design. 
WDO advocates industrial design driven innovation that creates a better 
world, engaging our more than 180 member organizations in collaborative 
efforts and carrying out international programming—World Design Capital®, 
World Design Talks, World Design Impact Prize, World Industrial Design 
Day, and Interdesign. World Design Organization has United Nations Special 
Consultative Status.
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